
Returns form 

Items for return: 

Article Article-ID Amount 

Reason for return / comments 

What would you like us to do? 

Exchange 
Refund
Other: __________________________________ 

Dear Customer, 

Thank you for your order. We are sorry our 

products didn’t match your demands.

Please fill in this form correctly and 

truthfully. 

Order Number: 

__________________ 

Personal Details 

Name: _________________________________    
Address: _______________________________ 
Postcode:________________________________ 
City: ___________________________________ 
Country:_________________________________ 
Tel: ____________________________________ 

Bank Account Details (for refund) 

IBAN: __________________________________ 
BIC: ___________________________________ 
Account name: ___________________________ 



VIVOL 

Habraken 2327 

5507TK Veldhoven

The Netherlands 


